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MAY 2023

  REASON FOR AFR TRANSPORT      MAY       YTD

 ALBUQUERQUE F IRE  RESCUE      TRANSPORTS/EMS
             EMS STATISTICS                     MEDICAL RESPONSE BY CODE

ECHO 109

DELTA 1,688

CHARLIE 1,683

BRAVO 2,024

ALPHA 1,758

OMEGA 129

LEVEL

 OF 

EMERGENCY

→

  MAY RESCUE TRANSPORTS     YTD  BY UNIT                             TRANSPORTS BY MONTH
R22 13
R13 12
R16 9
R9 8

R11 8
MED12 8

R19 7
R5 6

R20 5
R17 5

R1 5
R7 4

R14 4
R12 4

R4 3
R8 3

R21 3
R15 2
R18 2

MED3 2
R3 2
R2 2
R6 1

TOTAL 118

R5 62
R9 52

R12 47
R11 45

MED12 44
R22 41
R16 40
R19 38
R1 37
R8 36

R13 35
R15 31
R17 31
R14 30
R20 30
R7 28
R4 27
R2 27
R3 20

R18 19
R21 16
R6 15

MED3 3
TOTAL 754

AAS DELAYED 31 155
AAS CRITICAL STATUS 33 316

AAS LEVEL ZERO 36 204
COA ON DUTY 6 20
AFR OFF DUTY 0 2

PED BEHAVIORAL HEALTH 9 41
SPOUSE/CHILD OF AFR MEMBER 2 4

AFR RETIREE/SPOUSE 7 10
BARIATRIC 0 2

ECMO 0 1
TOTAL 124 755

ALL ARRESTS WITH CPR 38 ; 10 ROSC (26%)

LUCAS DEVICE USED 34 ;  9 ROSC (26%)

OVERDOSES/NARCAN 
ADMINISTRATION 43/85

CEREBRAL OXIMETRY 
USE 7

PRE-HOSPITAL 
CHILDBIRTHS 1

CRITICAL TRAUMAS 35

AGENCY MAY YTD
ABQ COMMUNITY SAFETY 2,757 N/A

CITY SECURITY 8 N/A
ABQ AMBULANCE SERVICE 1,038 N/A

TOTAL 3,803 N/A

MAY 355
YTD 1,828

MAY 155
YTD N/A

  PARTNERING DEPARTMENT/AGENCY RESPONSES         BCFD AUTOMATIC AID CALLS IN AFR DISTRICTS           AFR AUTOMATIC AID CALLS IN BCFD DISTRICTS
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MAY 2023 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES

AFR UNIT MONTHLY RESPONSE TOTALS
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MAY 2023 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
 ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL 
E5 20 2 115 3 276 14 430 

E13 33 3 88 3 257 10 394 
E11 22 2 85 5 245 8 367 
E12 16 1 56 4 278 11 366 
R13 0 2 4 1 353 2 362 
R12 0 0 9 1 338 1 349 
R5 0 1 27 1 285 1 315 
R11 0 3 26 1 283 0 313 

MED12 0 1 25 1 284 1 312 
E9 17 1 44 5 227 10 304 

E19 23 1 42 7 217 9 299 
E15 37 2 25 7 214 6 291 
R19 0 1 5 0 282 3 291 
R9 0 1 8 1 276 3 289 
R7 0 2 6 0 275 4 287 
E7 15 3 47 4 203 13 285 
E4 33 4 52 5 178 8 280 

R15 0 1 3 2 267 4 277 
E1 33 1 47 6 173 12 272 
R8 0 0 10 1 254 4 269 
E3 29 1 47 4 179 7 267 

E16 24 3 14 0 207 7 255 
E8 12 4 39 2 186 10 253 

R16 0 1 6 0 237 2 246 
E14 16 0 25 2 190 12 245 
R14 0 2 7 1 223 6 239 
R1 0 0 8 0 224 6 238 
E2 24 1 31 3 158 17 234 

R17 0 1 4 1 225 3 234 
E17 25 2 26 5 162 3 223 
R2 0 3 8 0 203 6 220 
R4 0 4 4 3 205 2 218 
R3 0 2 8 1 189 2 202 
R22 0 0 1 0 193 0 194 

MED3 0 3 10 0 175 2 190 
L5 36 0 45 2 95 10 188 

E20 21 2 7 2 143 7 182 
R21 0 1 2 1 175 0 179 
E21 20 2 12 4 134 5 177 
L13 77 1 29 2 59 8 176 
E22 20 4 5 4 136 4 173 
R20 0 3 1 1 166 0 171 
L1 66 6 11 2 62 17 164 

QI78 0 0 38 1 121 3 163 
E10 9 1 16 3 126 4 159 
R18 0 2 3 1 145 4 155 
L9 38 1 16 1 87 6 149 

E18 13 1 17 3 106 5 145 
R6 0 3 8 3 131 0 145 
L7 29 4 14 3 78 7 135 
S3 1 2 57 32 35 3 130 
S2 0 1 37 9 50 30 127 
E6 10 1 19 3 90 2 125 
B1 34 1 63 4 6 10 118 
L20 39 1 4 3 57 4 108 
B2 29 0 55 4 7 5 100 
B3 29 0 34 5 8 5 81 
L17 28 1 12 4 30 1 76 
S1 0 1 20 25 18 1 65 
L21 28 0 5 2 22 0 57 
B4 22 0 17 5 7 3 54 

Total 928 99 1,520 209 10,331 1,315 14,402 
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MAY 2023 ALBUQUERQUE F IRE  RESCUE  CITY  COUNCILOR DISTR ICTS
AFR STATIONS BY COUNCILOR DISTRICT

CITY COUNCIL DISTRICT
FIRE STATION DISTRICTS MAY YTD

1. LOUIE SANCHEZ 
STATIONS 7,14,17,18  945  4,346 

2. ISAAC BENTON
STATIONS 1,2,3,4,6,7,10,19  1,838  8,305 

3. KLARISSA J PEÑA
STATIONS 1,7,14  385  1,779 

4. BROOK BASSAN
STATIONS 15,19,20  844  3,811 

5. DAN LEWIS
STATIONS 18,21,22  845  4,047 

6. PAT DAVIS
    PRESIDENT
STATIONS 2,3,5,11,12

 2,211  10,649 

7. TAMMY FIEZBELKORN
STATIONS 5,9,13,15,16,19  1,832  8,287 

8. TRUDY E JONES
STATIONS 8,9,15,16  450  2,269 

9. RENEE GROUT
    VICE PRESIDENT
STATIONS 8,9,12  

 1,083  5,322 

TOTAL  10,443 48,815 
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MAY 2023 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
These events are activated by the AFR Dispatch Center as a “Significant Event” based on specific criteria and emailed to media and specific AFR members 
but does not include all responses by AFR to emergency calls. 

5/6 - Residential Fire: AFR was dispatched to the 4800 block of Tower Rd SW in fire district 7 for reports of a structure fire at single family residence. Rescue 7 
was first on scene and reported smoke and flames coming from the home. Swift efforts from firefighters brought the fire under control within 13 minutes after 
their arrival. Although the occupants were home they were able to self evacuate with no injuries. The fire extended into the attic space which made it a little 
more difficult for fire crews. There were a total of 9 AFR units totaling 23 firefighters on scene. 

5/7 - Apartment Fire: AFR was dispatched to the Desert Park Apartments located at 900 Valencia Dr SE in fire district 11 for reports of a fire. Engine 11 was 
first on scene and reported a working fire with smoke and flames coming from a single apartment on the 2nd story. Firefighters extinguished the fire within 
10 minutes of arrival. Swift efforts of fire crews contained the fire to the apartment of origin and there was no fire extension into any of the other apartments. 
The occupants were not home at the time of the incident. A total of 16 AFR units with 40 firefighters responded to this fire.

5/7 - Residential Fire: AFR Rescue responded to a single family home located at 4808 Douglas McArthur Dr NE in fire district 19. Rescue 19 was first on scene 
and reported smoke and flames coming from the side of the house. Fire crews quickly put the fire out within minutes of arrival.  Although the fire was contained 
to one room, the house sustained smoke damage throughout. The occupants self evacuated. There were no civilian or firefighter injuries reported.  

5/11 - Residential Fire: AFR responded to a residential  structure fire located near Broadway and Santa Fe St. SW in fire district 2. Rescue 1 noticed heavy 
smoke in the area while responding to another call. The crew located a small single story residential structure with smoke coming from the back of the house 
and called for a full dispatch. The home was undergoing renovation and had no occupants at the time of the fire. Albuquerque Fire Rescue crews forced entry 
into the home and quickly brought the fire under control and extinguished the fire. There were 9 AFR units that responded to the fire. 

5/13 - Apartment Fire: AFR was dispatched to the 4200 block of Central Ave NE in fire district 3 for reports of a structure fire at a residential dwelling. The first 
arriving unit on scene reported a working fire affecting one of the apartments. The fire was brought under control within 6 minutes after their arrival and was 
contained to the apartment of origin. One civilian self evacuated and was transported for injuries.  The cause of the fire is determined to be accidental.  

5/17 - Apartment Fire: AFR crews were dispatched to 312 Louisiana Blvd. SE in fire district 5 for reports of smoke and flames coming from a single story 
abandoned apartment. Engine 11 was first on scene and reported heavy smoke and flames on the southwest side of the structure. 14 AFR units were 
dispatched to the fire. Engine 11 along with the other units were able to extinguish the fire within 25 minutes. All three apartment units were damaged with the 
initial apartment having the most significant damage.

5/27 - Water Rescue: At approximately 12:29 PM, five units were dispatched to Avenida Dolores Huerta SW for reports called of a victim stranded on a sand 
bar in the middle of the river. AFR and APD worked together to safely get this swimmer and his dog to safety. The overall rescue took 30 minutes.

5/28 - Residential Fire: AFR units were dispatched to 234 Louisiana Blvd. SE. in fire district 5 for a working fire at a small residence. Rescue 5 was en-route to 
a medical call when they saw smoke from a nearby location and discovered a working fire. Station 5 and Engine 11 simultaneously searched the structure and 
performed fire control. The structure was clear of all occupants and the fire was brought under control within 10 minutes. 

5/29 - Residential Fire: AFR units were dispatched to 733 Louisiana SE in fire district 5 for reported Structure Fire. Engine 5 was the first unit to respond and 
reported a working fire with flames showing. An offensive fire attack to the main body of fire resulted in minimal impact to the interior of the occupancy. 12 
total AFR units responded with no reported injuries to civilians or AFR personnel.

5/29 - Residential Fire: AFR crews were dispatched to 7320 Cienega Rd. NW in fire district 18 for a report of single-story residential fire. 10  Albuquerque fire 
rescue units responded. Fire crews were able the extinguish the fire within 30 minutes.  The structure was a total loss.  Occupants were displaced and able to 
stay with other family members.
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MAY 2023 ALBUQUERQUE F IRE  RESCUE      CURRENT EVENTS
1.	 The AFR Wildland Division works with the High Desert HOA annually on wildfire prevention and safety. Judy Pierson is Chair of the Fire Preparedness 

Committee under the HDHOA and has helped coordinate a unique strategy this year to create a more defensible space in their neighborhood. With help 
from a Fire Adapted NM micro grant, a herd of goats and sheep were brought in by Horned Locus Goatscaping to graze on the native landscape and 
reduce the amount of vegetation that wildfires feed on.

2.	 Station 1 B-Shift performed a pre-incident planning assessment on the historical Sunshine building. The building is approaching 100 years of age and 
has multiple floors and spaces that could be difficult to navigate. Having these opportunities greatly increase the safety of firefighters in the event of a 
fire.

3.	 The AFR 100th Cadet Class traveled to the Rio Grande bosque open space area to learn wildland firefighting including pump operations.
4.	 The AFR Executive Staff participated in the final week of suppression refreshers along with other members and did a fantastic job! EMS refresher is 

now in full swing and includes open space rescues commonly found in the foothills and bosque areas. 
5.	 Engine 21 responded to cyclist who had fallen off of her bike a few blocks from home and was unable to ride back. Firefighter Loren Martinez rode the 

tricycle home for her and helped get her comfortable back at home after she decided not to be transported to the hospital.
6.	 Evan, a 2nd grader at Georgia O’Keefe Elementary, created a fire station for his “Boxville” project to help students learn about the needs and careers 

within a community. Even taught his peers about fire safety and first aid. Good job Evan, we hope to see you apply with us in the future!

1 3

4 5 6

2
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MAY 2023 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
FIRE MARSHAL’S OFFICE

INSPECTIONS DIVISION
•	 This month the Fire Marshal’s Office hosted a senior intern, Isaac Montano, from 

Hope Christian who was required to work 4 weeks in a career field he may be 
interested in pursuing. Isaac got a very well rounded view of our department and 
all that is offered with a career in this field. It is eye opening to see how much more 
is offered in our department in addition to fighting fires and medical calls. Thank 
you to everyone that helped show Isaac what they do and made him feel very 
welcomed. He had nothing but positive things to say about all of his encounters!

•	 Working with Arts and Culture and members of the Mayors office, FMO surveyed 
the Rail Yards for Mayor Keller’s State of the City Address.  We ensured all existing 
life safety systems were up and working and all other buildings had added safety 
measures. We also ensured there would be adequate points of egress with FMO 
personnel on standby. The Mayor’s address went off without a hitch and AFR 
personnel that were present worked extremely well together. A special thanks to 
the crews from Engine 4, Ladder 1, and the PIO office for all of their assistance 
with the inflatable training house.

•	 The FMO division Captains worked together to devise this years 4th of July plan.  
Starting in June, we will begin issuing cease and desist orders to all addresses that 
receive 2 or more 311 complaints. We will also have FMO personnel conducting 
night inspections in an attempt to find and educate the more problematic firework 
abusers. We will assign patrols to cover the city on both the 3rd and 4th, along 
with APD, in an effort to slow the amount of illegal firework usage.

ADAPT
•	 ADAPT has 153 properties that have been formally brought into the program, 96 

have been cleared from the program and 57 are still in the program at different 
stages. ADAPT continuously monitors the properties that are in the program to 
track their compliance with the Nuisance Abatement Agreement.

•	 During the Month of May 4 TLC properties cleared the program with a 100% 
reduction in 311 calls over a 6-month period. For ADAPT properties the average 
drop in crime at 4 cleared properties is 61%. For COP properties 1 location has 
been cleared and showed a 100% drop in criminal activity.

•	 There are 125 properties on the Unsafe Buildings list. Four new properties 
were added to the list this month. The properties are labeled on the First Due 
application with a white “X” on a red background. In the field these properties are 
marked with a red spray painted “X” and the letters “AFR” under it. 

•	 Hacienda de Chama Apartments at 429 Chama St SE was entered into the 
ADAPT program.

•	 The following TLC properties were cleared from the ADAPT program:
*	 119 Burma Dr NE
*	 441 Coors Blvd NW
*	 1701 12th St NW
*	 1916 4th St NW

PROPERTY TYPE ADAPT COP TLC

   MAY YTD MAY YTD MAY YTD

PROPERTIES IN ADAPT 43 48 7 8 3 7

PROPERTIES ADDED 1 4 N/A N/A N/A N/A

PROPERTIES COMPLETING 
PROGRAM N/A 4 N/A 1 4 4

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

N/A 61% N/A 100% 100% 100%

    FMO STATISTICS MAY YTD

INSPECTIONS 648 3,084

TENT PERMITS 31 58

SPECIAL EVENTS APPROVED 35 75

SPECIAL DISPENSARY PERMITS 16 169

BLASTING STANDBY 5 24

FIREWORKS STANDBY 5 8

MOVIE STANDBY 1 7

FOOD TRUCK INSPECTIONS 27 105

FIRST DUE PRE-INCIDENT PLANS 143 990

# PEOPLE TRAINED IN FIRE EVACUATIONS 250 516

# PEOPLE TRAINED IN FIRE EXTINGUISHER 0 24

2+ FALSE ALARM EDUCATION CLASSES 0 3

 # PEOPLE TRAINED IN FIRE SAFETY 787 1,730

TANK PULL 3 11

SMOKE DETECTORS INSTALLED 0 3
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MAY 2023 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
FIRE INVESTIGATIONS DIVISION
•	 On May 6, 2023, AFR responded to a structure fire in southwest Albuquerque. 

Fire investigators responded to the scene to conduct an origin and cause 
investigation. After a thorough investigation, an arrest was made in connection 
with arson. BCSO was also on scene and coordinated their efforts with AFR FID 
to take the suspect into custody.

•	 On May 7, 2023, AFR fire investigations personnel were dispatched to the Desert 
Park Apartments, located at 900 Valencia Dr. SE #35 to determine the origin and 
cause of a structure fire. Upon arrival fire investigators met with AFR Battalion 
2 Chief. He stated fire crews showed up to smoke and flames showing from a 
second-story apartment, which was determined to be apartment #35. Engine 11 
was the first unit on scene and stated that the front door of this apartment was 
open upon their arrival and that they did not force entry. Engine 11 was able 
extinguish the fire that was located in the living room area. During fire suppression 
efforts, neighbors were holding down the male individual who they stated they 
witnessed starting this fire. The suspect was arrested and taken into custody. 

•	 On May 11, 2023, the Fire Investigations Division was recognized by the IAFF 
Local 244 for outstanding performance in investigations and subsequent arrests. 
Thank you IAFF Local 244 for the support. 

•	 Lieutenant Freddy Sanchez officially joined the division and will be the B-Shift 
Lieutenant. Thank you to Lieutenant Adair for your dedication to the division and 
all of your hard work. Lieutenant Adair was in the division from 2020-2023. 

•	 K9 Louise “Wheezy” celebrated her sixth birthday. Happy Birthday Wheezy!
•	 On May 19, 2023, AFR Fire Investigations personnel had the privilege of 

participating in the Law Enforcement Torch Run for Special Olympics NM. 
•	 On May 29, 2023, Fire Investigators were contacted by Sergeant Bowe of the 

Albuquerque Police Department in reference to a male subject of interest related 
to a structure fire event that took place the previous day, May 28, 2023. Sergeant 
Bowe stated the male subject had been detained and asked if Fire Investigators 
would like to contact the subject. Fire Investigators arrived on scene shortly after 
being notified by Sergeant Bowe. Upon arrival, Sergeant Bowe stated that his 
officers were patrolling the area where the fire incident took place and observed 
a male subject matching the description from the previous day on the east end of 
the structure that sustained prior fire damage. Sergeant Bowe stated his officers 
contacted the subject who was identified. Prior to Fire investigators contacting the 
suspect, APD officers read him his Miranda rights in which the suspect agreed to 
speak to Investigators. The suspect stated he had been in the area because he was 
cleaning up debris on the vacant property. He advised that he was at the property 
the day before on his bicycle and with a backpack, however, he did not start a fire. 
The suspect later stated that he started a fire on the property because he was 
warming beans. Fire Investigators concluded the investigation with the suspect, 
and he remained in APD custody for a felony warrant that was extraditable out of 
Arizona. The Fire Investigations Division has a total of 54 responses YTD (27 fire 
investigations, 19 consult cases, and 8 ATF/canine cases).

PLANS CHECKING
•	 Plans Checking reviewed and approved plans for the Overture  Andalucia 

55+ active living community apartments located at 5301 Antequera Rd NW, 
Albuquerque, NM. This large 30,000-square-foot project passed its Fire Final 
inspection.

•	 Plans Checking reviewed and approved plans for the new 60,000 Square-foot 
Solid Waste administration building and Vehicle Maintenance facility located at 
4600 Edith Blvd NE. The new City facility will include 13 general repair bays, three 
welding bays, a tire bay, a steam bay, and a drive-through automated car wash. 
The project passed its Fire Final Inspection. 

FIRE INVESTIGATIONS MAY YTD

COMPLETED INVESTIGATIONS 4 27

NATURAL 0 0

ACCIDENTAL 0 2

UNDETERMINED 1 7

INCENDIARY 3 10

Exceptionally Cleared (CLE)
Youth Fire Set

Bosque
Vacant/Abandoned property

Injuries
Fatalities

3 (44%)
0
0
1
0
0

N/A
0
0
5
0
1

   PLANS CHECKING
STATISTICS MAY YTD

 TOTAL INSPECTIONS 113 501

TOTAL PLANS REVIEWED 576 2,141
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MAY 2023 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
HUMAN RESOURCES AND TRAINING

TRAINING ACADEMY
Professional Development
•	 17 Lieutenants completed their upgrade certification testing to the rank of Captain 

in May.
•	 The Training Academy hosted Fire Officer II with 14 students.
•	 11 Firefighters attended the May certification Course. 
•	 17 Firefighters from previous cert courses completed their certification testing on 

the engine, rescue, and ladder. 
•	 The Training Academy also hosted Ropes I and Hazmat Chemistry in collaboration 

with the Special Ops Division. 
Suppression Division
•	 The 100th Cadet Class completed RIT week, wildland, EMS, and swift water 

training, as well as the first burns of the cadet class in the month of May. We 
currently have 26 cadets in the process. We want to express a huge thank you to 
Lt. Spain, Lt. Kandel, and Driver Hernandez for their assistance with the special 
operations training. 

•	 Day 1 Suppression CEs were completed in May. We had a total of 32 days of CEs. 
We cannot thank enough the field adjuncts that assisted: Lt Zamir, FF Goode, and 
FF Powers. We completed over 100 live smoke evolutions, with 0 injuries in the 
low/ zero visibility environment. We hope everyone gained something useful from 
the Day 1 CEs and look forward to Day 2 CEs in the Fall. 

•	 The Hiring Process for the 101st Cadet Class was concluded in May. 40 cadets 
were selected for provisional offers of employment. The class will begin in mid-
August. 

PUBLIC AFFAIRS OFFICE
•	 Engine 13/Ladder 13- Fire safety presentation for 55 children
•	 E4- Lowell elementary career day
•	 Station 20- Station tour for 3 members of a group home
•	 Engine 2- Eugene Fields Elementary school truck demonstration
•	 Station 7-Station tour for 60 Kindergarteners from Lava Land Elementary school
•	 Engine 16-Fire Safety presentation at Mitchell elementary school. 
•	 Ladder 1- Flag display at Law Enforcement Memorial Ceremony
•	 Ladder 1 Flag display at Law Enforcement Torch Run for Special Olympics 

opening ceremony
•	 Ladder 1/Engine 4/Battalion 1/Medic 3/FMO State of the City event
•	 Station 11 Outreach with children at Victory outreach church
•	 Engine 10 End of year celebration outreach event at Cochiti Elementary school
•	 Engine 5- Field day outreach event at Annunciation school
•	 Engine 21/Ladder 21 Outreach event at First Year Foundation
•	 Engine 8 Albuquerque School of Excellence end of year outreach event
•	 Ladder 9 Flag display at CABQ Memorial Day Event
•	 Engine 11 Youth engagement and fire safety presentation at Eunice Kollach Park 

for 100 elementary school children

RECRUITMENT
•	 Madison Middle school Career fair
•	 State of the City event
•	 CABQ Diversity job fair BernaFacio building

SAFETY OFFICE & HEALTH AND WELLNESS
•	 5 Referrals 
•	 Hosted Chiefs meeting at Marshal 

Building.
•	 Creation of AFRBehavioralhealth.com
•	 H&W magnets distributed.
•	 Visit to Robertson High School along 

with Wrigley and BCFD.
•	 Vetted three more MAP providers
•	 Speaking engagement at Las Alamos 

Fire’s cadet graduation.

SAFETY OFFICE STATS       MAY YTD

BLOOD DRAWS 87 558

PHYSICALS COMPLETE 75 452

PHYSICAL RESCHEDULES 17 107

NO-SHOWS 9 29

INJURIES REPORTED 11 53

VEHICLE ACCIDENTS 4 31

YTD  FIREFIGHTER
INJURY NATURE # NON

EMERGENCY
EMERGENCY 

RESPONSE FIRE SCENE TRAINING

BRUISE/CONTUSION 2 1 1
CUT/LACERATION 3 1 1 1
DERMATITIS/SKIN 1 1
FRACTURE/BREAK 1 1

HERNIA 1 1
ILLNESS- OTHER (COVID) 10 10

ILLNESS- OTHER 5 2 2 1

INJURY-OTHER 3 2 1
PARTICLE IN EYE 2 2

PUNCTURE 2 1 1
STRAIN/SPRAIN 23 7 6 2 8

TOTAL 53 24 11 6 12

 MAY FIREFIGHTER 
INJURY NATURE # NON

EMERGENCY
EMERGENCY 

RESPONSE FIRE SCENE TRAINING

CUT/LACERATION 2 1 1
HERNIA 1 1

ILLNESS- OTHER 1 1
INJURY- OTHER 1

PARTICLE IN EYE 1 1
PUNCTURE 1 1

STRAIN/SPRAIN 4 2 1 1
TOTAL 11 6 1 2 1
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EMERGENCY SERVICES

RECORDS MANAGEMENT
•	  Provided data revolving around AFR’s response to the International Sunport and 

surrounding properties in compliance with the MOU between The Albuquerque 
Aviation Department and AFR for EMS response.

•	 Updates several hundred prescribed medication descriptions within ImageTrend 
to assist providers in obtaining patient’s medical history through obtaining a 
patient’s prescription medications.

•	 Began the process of updating the Primary Impression Lists to increase 
documentation precision as well as increasing the Departments ability to 
accurately and efficiently track data and make changes to improve patient care/
patient’s outcomes

•	 Continued conducting RMS station visits educating crew on available resources, 
how to mitigate common issues with ImageTrend, answering questions, receiving 
suggestions for improvements and talking about current projects the division is 
working on.

•	 Continuing the process of moving AFR’s EMS documentation to the new version of 
the National EMS Information System (NEMSIS). This is the national system used 
to collect store and share EMS data from across the country. NEMSIS develops 
and maintains a national standard for how patient care information is documented. 
This system is designed to improve patient care through standardization and point 
of care data aggregation.

•	 Continued work on the Premier One CAD to ImageTrend Elite integration. This 
will create a single source for all of AFR’s statistical analysis and improve the 
accuracy and consistency across all variables. 

•	 Assisted with AFR’s professional development program, teaching EMS & Fire 
documentation in the Lieutenant Certification course.

•	 Provided support fill in for in for frontline units.

HEART
•	 HEART division moved from John Marshal to new facility. This new building will 

better foster alternative response, create an in-house home modification pre-
fabrication site as well as house all HEART members and equipment under one 
roof.

•	 HEART provided 68 rides with its “Rides with HEART” rideshare service.
•	 The HEART Home Modification Program provided 30 home modification 

installation services. These home installations included grab bar installations and 
ramp building in order to prevent falls. 

•	 HEART received and processed 53 referrals for service. The patients were 
processed and moved into one of our many programs.

•	 In a partnership with the Office of Substance Abuse Prevention HEART provided 
all AFR Stations with “Leave Behind Narcan Kits” to provide to community 
members in need.

•	 Fentanyl Strips to Frontline units has been completed and supply will be ongoing. 
•	 Buprenorphine Program- Inserting information for suboxone treatment in the LBN 

kits. Individuals will receive access to an app with counseling, cognitive behavioral 

therapy and contingency mgmt. Plus, monetary rewards for compliance. Will be 
an ongoing push.

•	 Lt. Cruz officially moved over and his training has begun. He will eventually take 
lead on repeat patient program.

•	 To date, the HEART BEATS stroke discharge program has received over 356 
referrals for service. HEART is currently working with 42 patients in the program.

•	 Pediatric Assessment Program is currently being forged. AFR HEART division will 
partner with UNM Hospital for pediatric assessments. The mission is to provide 
a patient visit with assessment 24-48 hours post discharge for sick children who 
were discharged from the hospital with oxygen. Details are still being worked out. 
The go live date to be determined. All equipment, documentation and staff are 
trained and ready to respond. Currently working of referral process with UNM ED.

•	 Two members attended a “Steps to Safety” class taught by NFPA at Rio Rancho 
Fire Dept.

•	 Taught a three-step BE BRAVE class that focused on fall prevention and fall 
recovery at Oasis Independent Living.

•	 HEART Carpenter helped out CIP with projects while they rehire more staff and 
assisted HEART and RMS with moves to new respective locations. 

•	 HEART Carpenter will resume partnering with Department of Senior Affairs to 
assist with home mods for our elderly in the community. 

•	 Met with Adult Protective Service to discuss referred patients.
•	 Presented at Adult Protective Service’s operations meeting to educate them on 

HEART and community paramedicine.
•	 Wrigley responded post a tragic incident to Robertson HS in Las Vegas, NM. Her 

presence was a huge success. Both staff and students were debriefed.
•	 Working on Blue Cross Blue Shield application. Hopefully this will be led to 

reimbursements for the stoke assessments. Work in progress.
•	 Working with Image Trend on a “direct” messaging service that will bridge the gap 

for our pediatrics respiratory assessment program. Work in progress.
•	 Continue to build and foster a partnership with New Mexico Cancer Center with 

Wrigley’s help.
•	 Partnered with ACS on several patients. 
•	 KOB News story on HEART programs and impact to the community.
•	 Educated the students about the division at the Lieutenant Certification.
•	 Podcast on HEART rolled out to the department on Vector Solutions.
•	 HEART FAQ also posted on Vector Solutions.
•	 Provided support fill for frontline units.
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QUALITY ASSURANCE
•	 PECMO training has been completed for all three shifts at Station 3. PECMO will 

once again be operational with a projected start date of the third week of June.
•	  The EMS Division is in the process of completing Paramedic Credentialing for 10 

new AFR Paramedics.
•	  AFR is continuing to work with APD, ACS, and other community shareholders as 

we collectively determine the best way to address the mental health crisis in our 
community.

PHARMACY
•	 Attended Wifi meeting with AFR tech and City tech to figure out how to have more 

reliable internet connections for our NarcBoxes. AFR Tech has a NarcBox and is 
working with the company and the city for a solution.

•	 Working on the escalatory emails that are sent to the BC’s due to a NarcBox not 
being checked on time. Currently the email does not list the unit identifier.

•	 HUD gurneys have been received and AFR pharmacy will start the process of 
distributing them.

 
SPECIAL OPERATIONS

FOC
•	 In May of 2023, the Field Operations Center flowed smoothly. Late April and early 

May come with the beginning of the Isotopes Baseball and NM United Soccer 
home games. The FOC works to staff these home games with EMS coverage as 
contracted with the Isotopes Stadium. Most days, this includes 4 AFR personnel 
that respond to varying degrees of emergency medical incidents within the stadium 
during the events. Ideally, these personnel are utilized through the overtime sign-
up lists. In the event that full coverage for an event cannot be utilized with field 
overtime sign-ups, the FOC will coordinate with a designated on-duty Battalion 
Chief that will arrange sending a field unit to cover the 4-to-6-hour event. 

•	 Recent promotional exams have produced new lists for Drivers and Lieutenants. 
Personnel have promoted into various field vacancies, helping to alleviate some 
of the staffing strains and balance the distribution of personnel among all 3 shifts 
in the field. In addition to this, the FOC is anticipating the upcoming credentialing 
of recently graduated AFR Paramedic students to address the needs for positions 
at this licensure level in the field. 

SPECIAL EVENTS
•	 In May, AFR provided EMS coverage and displayed a Fire Truck for the Old Town 

Mother’s Day event sponsored by the City of Albuquerque. Preparation meetings 
have been underway and event action plans (EAPs) created for the City’s three 
Summerfest events, beginning with the Heights Summerfest in North Domingo 
Baca Park on June 10. This will be followed by the Route 66 Summerfest in July 
and the West Side Summerfest in August. One of the City’s biggest sponsored 
events will the Freedom 4th at the Balloon Fiesta Park. AFR provides EMS 
coverage for these events. The Fire Marshal’s Office also provides coverage for 
the event to ensure everything is done safely for all participants. In addition to 

EMS and Fire Marshal’s Office involvement, the AFR Wildland program works 
alongside FMO for fireworks coverage to wrap up comprehensive Fire Service 
involvement for the heavily-attended Freedom 4th.

WILDLAND
•	 For the month of May, the Wildland Division hosted Wildland Week for the 100th 

Cadet Class. This week consists of all required training to become an entry-level 
Wildland Firefighter.

•	 The Wildland Division also participated in a community wildfire preparedness event 
with High Desert Homeowners Association. The focus of the event was wildfire 
prevention, preparation, and fuel mitigation/reduction utilizing “goatscaping”. 
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HAZMAT
•	 The Hazmat coordinator is planning and participating in a team building exercise 

with the 64th CST and Albuquerque Fire Rescue. The purpose of this meeting is 
to enhance communication between the teams and foster stronger collaboration 
with Sandoval County.

•	 Station 17 conducted a training session led by the hazmat coordinator on utilizing 
the class A-kit. The training served as a refresher on the proper use of the level 
A-kit specifically for handling 150lb chlorine pressurized cylinders.

•	 We are currently in the midst of a two-week Hazmat tech course that began at 
the end of May and will conclude in the first week of June. Upon completion of 
the course, we will welcome an additional 12 new technicians to augment our 
department’s workforce.

HEAVY TECHNICAL RESCUE
•	 The technical rescue needs were in high demand this month! 
•	 Joint training operations with BCFR and AFR for our flood channel system occurred 

this month. All crews assigned along the flood water control system rehearsed, 
prepared, and completed scenario-based training to be ready for the monsoon 
season. 

•	 AFR, APD, and BCSO students completed their Rope Rescue Operations course 
this month. This prepares us for rescues that require vertical access in the 
mountains and industrial setting. The joint aspects of these courses are critical 
as we all come together to ensure everyone goes home from the mountains. 
These events are large and intensive in labor. The joint courses also prosper 
relationships among responders and ensure a common ground and compatibility 
of our systems. Priceless in those high stress high risk situations which are 
occurring more often. 

•	 The Rio Grande River has delivered big flows this year especially over the sunny 
holiday weekend. Corrales Fire Department lead a collaborative effort bring all the 
responding agencies together to be proactive with safety on the river during these 
high flow times. Coordinated patrols, common communication channels, public 
announcements, and many other aspects by all partners involved lead to a safer 
time on the river. Despite the many rescues this month on the river, our response 
times have been quick, support is available, and interagency operations has been 
priceless. Thank you to all of our responding partners especially APD Open space 
who assisted in our inflatable raft to be outfitted with an out-board motor during 
these high risk river conditions.
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PLANNING & LOGISTICS

LOGISTICS

CIP
•	 RMS remodel for FS 20 nearly completed. RMS is scheduled to move in June.
•	 Fire Station 15 BC door completed.
•	 Annual lawn maintenance 8,11,14,3,14, and Academy.
•	 Fire Station 3 gen pop shower repair and Captain’s sink replacement completed. 
•	 Fire Station 13 replacement ice machine installed. 
•	 911 center preparatory work completed for clean agent suppression system repair 

process.
•	 Roof Replacement at Fire Station 16.

FLEET

Maximillian Mayer was recently promoted to AFR Fleet 
Maintenance Specialist. Max has been with AFR for 3 years now, 
and has been involved with many aspects of the Fleet operation 
including apparatus spec committees and more. With over 7 
years of experience in the apparatus maintenance and repair 
field, his knowledge and abilities make a valuable addition to the 
Fleet Management staff.

Logistics would like to welcome the newest AFR 
Logistics team member, Materials Manager, Devon 
Jaramillo. He has 15 years with the city managing 
warehouse inventory and logistical needs for the 
BioPark, Aviation, and Museums. Devon is excited 
to join our fire family.

AFR Technician Jason Zamora replacing 
condenser fans to ensure our crews 
have a working HVAC system for the hot 
summer months.  

LOGISTICS STATS       MAY YTD

TICKETS CREATED 250 1,070

ALL TICKETS CURRENTLY OPEN 48 N/A

TICKETS CLOSED/RESOLVED 202 898

FLASH HOODS LAUNDERED 65 430

TURNOUT GEAR LAUNDERED 35 202

WILDLAND GEAR LAUNDERED 8 30

BUNKER GEAR INSPECTED 40 861

CIP STATS       MAY YTD

TICKETS CREATED 103 507

ALL TICKETS CURRENTLY OPEN 71 166

TICKETS CLOSED/RESOLVED 32 371

FLEET CHECK IT MAY YTD

TICKETS CREATED 182 825

ALL TICKETS CURRENTLY OPEN 88 212

TICKETS CLOSED/RESOLVED 94 546

FLEET ASSET WORKS

TOTAL WORK ORDERS 124 507

WORK ORDERS % CLOSED IN 24 HOURS 50% 50%

CALL-OUTS 10 38

PM’s COMPLETED 32 162

SPARED OUT 1 162
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COMMUNICATIONS AND TECHNICAL SERVICES

ALARM ROOM

INCOMING CALL CATEGORY       MAY YTD
EMERGENCY 9,580 N/A

NON-EMERGENCY
(INCOMING & OUTGOING) 7,312 N/A

TOTAL PHONE
CALLS PROCESSED 16,892 N/A

DISPATCHED CALLS
ALBUQUERQUE FIRE RESCUE 9,708 N/A

ALBUQUERQUE AMBULANCE CALLS ONLY 1,038 N/A

ALBUQUERQUE COMMUNITY SAFETY 2,938 N/A

CITY SECURITY 8 N/A

TOTAL 12,566 N/A

The difference between calls processed and dispatched calls can be 
attributed to calls assigned to other agencies such as BCFD, Rio Rancho, APD 
ACS, poison control, etc. or duplicate calls such as; Multiple callers reporting 
the same incident, calls from APD dispatcher, calls from AAS dispatchers   
field personnel calling Alarm Room and calls that are redirected to other 
agencies (County, Rio Rancho, APD, ACS, poison control etc.) 

FIRE CHIEF EMILY JARAMILLO
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Follow us!

Learn more about a career with 
Albuquerque Fire Rescue!

cabq.gov/firecabq.gov/fire

abqfire.com


